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SUPPLIER CODE POLICY

It is TGV SRAAC LIMITED's policy to formally request that all our suppliers respect the principles of our
Supplier Code and adopt practices that are consistent with it.

TGV SRAAC LIMITED’s Supplier Code states that:

There shall be compliance with all applicable laws and regulations of the country, where operations
are undertaken.

There shall be respect for human rights and no employee shall suffer harassment, physical or mental
punishment or other forms of abuse.

Wages and working hours will, as a minimum, comply with all applicable wage and hour laws, rules
and regulations, including minimum wage, overtime and maximum hours of working in the country
concerned.

There shall be no use of forced or compulsory labour and employees shall be free to leave
employment after reasonable notice.

There shall be no use of child labour and specifically there will be compliance with relevant
International Labour Organisation (ILO) standards.

There shall be respect for the rights of employees to freedom of association and recognition of
employee’s rights to collective bargaining, where allowable by law.

Safe and healthy working conditions will be provided for all employees.

Operations will be carried out with care for the environment and will include compliance with all
relevant legislation in the country concerned.

All products and services will be delivered to meet the quality and safety criteria specified in relevant
contract elements and will be safe for their intended use.

Business will be conducted with integrity. There will be no payments, services, gifts, entertainment
or other advantages offered or given to any TGV SRAAC LIMITED employee or third party, which
are intended to influence the way in which the TGV SRAAC LIMITED or third party goes about his
or her duties. Similarly, TGV SRAAC LIMITED will not offer or give such payments, services, gifts,
entertainment or other advantages to any supplier, which are intended to influence the way in which
the supplier goes about his or her duties. There will be no actual or attempted money laundering.
TGV SRAAC Limited, always expects from their direct suppliers that they will ensure to
notify their customers immediately, if breaches of code, quality, safety, or misconduct
occur either in its own business or those of its suppliers and its adverse impact on their
business as well as their customer's business, so as to meet customer
requirements/demands purely on prescribed quality standards.

TGV SRAAC LIMITED's direct suppliers will take responsibility to adhere the principles of this Supplier
Code from their direct suppliers and exercise diligence in verifying that these principles are being
adhered to in their supply chains.
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